
Countertop Installation Checklist

Accessibility

For safety of person and product the driveway access for our truck and parking as close to the
building as possible. A clear, unobstructed path from the parking area to the installation site is
required.

Winter

Snow and ice must be removed from the driveway and access points into the jobsite. Salted or
sanded as necessary.

The Workspace

The path to the space and the workspace itself must be clear of obstructions and tripping
hazards. We love pets; please be sure they are out of the path to the workspace and out of the
way until all pieces have been secured.

On – Site Requirements

The following applicable items must be on site to ensure a complete installation appointment:

● Range, rangetop or cooktop
● Faucet/Soap dispenser(s)
● Sink(s):

○ Any sink taken at time of template will be returned during install
○ Undermount sinks will be mounted by our install team
○ Vessel and Drop-in sinks are to be mounted by others

Note: All plumbing related connections are the responsibility of the customer and should be
completed no less than 24 hours after appointment.

How long will the appointment take?

• Vanities or Small kitchens: 30 minutes to 1 hour

• Multiple Vanities/ Mid-sized kitchens: 1 to 2 hours

• Multiple workspaces / Large kitchens: 2 to 3 hours +



Why wait 24 hours to plumb?

It is important that all sealant, adhesives, and caulk. To have ample time to set before plumbing
takes place. Failure to do so will compromise the integrity of the install and may risk a void of
manufacturer’s warranty.


